PSVW\/ INTERNET ACCESS 1/4

PARTS & SERVICE WORLD

6th-8th November 2026 Please return the completed form to:
Messe Kassel GmbH, Damaschkestralte 55, 34121 Kassel

Email: berger@messe-kassel.de
CC: messekassel@realution.io
Tel.: +49 5673 / 91366112

Return deadline: 6 weeks before setup begins.

Please attach a stand sketch and hall plan showing the connection positions.

Company:

Street:

Postal code: City:

Contact:

Email:

Phone: Mobile:

Hall:

Stand number:

Provision of Internet access
We hereby order the following services for the duration of the trade fair, subject to the terms and conditions,
the technical guidelines and the general information on Internet connections at Messe Kassel:

IP network connection (please tick the required option):

|:| Internet access with up to 10 Mbps downstream and 5 Mbps upstream incl. Wi-Fi access point, 6-port switch and

unlimited data.” — €748.00 per connection**

|:| Internet access with up to 50 Mbps downstream and 25 Mbps upstream incl. Wi-Fi access point, 6-port switch and

unlimited data.” — €880.00 per connection**

|:| Internet access with up to 100 Mbps downstream and 50 Mbps upstream incl. Wi-Fi access point, 6-port switch and

unlimited data.* — €1870.00 per connection**

|:| Internet access with up to 200 Mbps downstream and 200 Mbps upstream incl. Wi-Fi access point, 12-port switch and

unlimited data.* — Price on request

All' IP network connections are supplied via an Ethernet connector (no PoE), a 6-port switch and 1 Wi-Fi access point.
Accesspoint. (Larger switches available on request.)

Installation fees and data usage are included in the price.
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*The connections are IP network connections linked via a fibre-optic network. This means high download and high upload speeds.
This connection will allow you to read emails, present complex websites or log into your company network via VPN.

It is suitable for video and audio transmissions and for displaying complex applications and websites.

**Net prices plus VAT.

Invoices issued by Messe Kassel GmbH.

Contact for technical clarification and implementation
Real Audio GmbH

Industriestr. 1

34376 Immenhausen

Tel.: +49 5673 / 91366-120

Email: p.gans@realution.io

Please note:

With the Wi-Fi provided by us, a maximum of 80 dBm can be achieved at the stand boundary. Neither availability
nor bandwidth can be guaranteed. This depends on factors that we cannot determine on an individual basis,

such as interference frequencies, stand construction, a high number of Wi-Fi networks or users in your vicinity.
Internet access will be available one day before the start of the trade fair. Earlier activation is possible on request.
If you wish to operate your own access points, they must be registered in advance with Real Audio GmbH.

Orders can only be processed with a plan/sketch. Please mark all required technical equipment/installations
and the stand construction on the stand sketch.

We can only guarantee timely completion of the installation work if your order is received no later than six weeks
before setup begins. Orders received after this date will incur additional costs depending on the work involved.
These will be invoiced to the exhibitor.

Surcharges after the order deadline:

50% from six weeks before the event begins, according to the work involved from the start of setup,
provided this is still possible.
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General information about Internet connections at Messe Kassel
To ensure both the quality of our services and customer satisfaction, an authorised representative of the exhibitor must be present

when the ordered telecommunications connections are handed over.

The installation and configuration of additional equipment and software supplied by the customer are not included.

These additional services will be charged separately.

Real Audio GmbH can only provide the products and services offered to the extent permitted by the technical availability

at the requested location.

If telecommunications connections are ordered on time, i.e. at least six weeks before setup begins, the service will be provided

on schedule at no additional cost.

Complaints regarding the performance of the commissioned services must be submitted on the same day to the Messe Kassel GmbH
service office or in writing to Real Audio GmbH. Complaints received later will not be considered. Substantiated complaints require

rectification. A reduction in the fee or release from the contract is not possible.

Terminal equipment
Rented terminal equipment will be distributed on the last setup day and put into operation for you. If you need the equipment

earlier, you may collect it from our trade fair warehouse and set it up yourself. We will not accept liability for any resulting damage.
We will also collect the equipment from your stand on the last day of the trade fair. If you wish to return the equipment
earlier, you may hand it in at our trade fair warehouse by prior arrangement. Please make sure that all terminal

equipment is returned complete.

Defective hardware will, of course, be replaced. If repairs are required, we reserve the right to supply similar but equivalent

equipment.

All terminal equipment is the property of Real Audio GmbH and is provided on loan. Please handle it with care and use it only

for its intended purpose.

The equipment is loaned at the customer's own risk. The customer is responsible for storing and securing the equipment properly.
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If terminal equipment is missing or incomplete, the respective replacement price plus a processing fee will be charged.

With the Wi-Fi provided by our router in the 2.4 GHz and 5 GHz bands, a maximum of 80 dBm can be achieved at the
stand boundary. Neither availability nor bandwidth can be guaranteed. This depends on factors beyond our control such
as interference frequencies from other devices, certain stand constructions, a high number of Wi-Fi networks or Wi-Fi
users in your vicinity. Stand wiring is not included. DSL access will be available one day before the trade fair begins.
Earlier activation is possible on request, subject to availability. If you wish to operate your own access points,

they must be registered using the 'Exhibitor's own Wi-Fi network' form. Orders can only be processed with a plan.
Please mark all required technical equipment/installations and the stand construction on stand sketch G 1.1

in accordance with the legend (G 1.2).

Place, date Signature / company stamp

Stand sketch:

Please provide correct and clear dimensions and indicate the orientation (neighbouring stand).
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